
C960 Headset Programming Instructions 

 
1) Make sure the headset is off but has a good battery in it and the 

base station is on. 
 

2) Plug the programming cable into the headset.  Take care that the 3 
holes in the end of the cable are properly lined up with the 3 pins in 

the headset.  The other end of the cable should be plugged into the 
base station. 

 
3) Turn the headset on.  Just press the “On” button and let go.  Do not 

continue to hold the “On” button down. 
 

4) Listen and wait for the programming tones to finish before 
unplugging the cable from the headset.  This should take almost 10 

seconds.  If the tones do not quit, this is ok.  10 seconds is enough for 

the programming to take.  You do not need to turn the headset off 
before unplugging the cable. 

 
5) Test the headset. 

  
Let us know if you have any questions or need further assistance. 

  
E.S.S., Inc.  615-340-9033 

  
For more information, go to www.drivethruhelp.com! 

  
You will be able to find information like this and more with pictures 

and soon even video with sound to help you solve your headset issues. 
  

 

http://www.drivethruhelp.com/

