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How to Create an Account in Serenade:

Open your internet browser and go to: http://Serenade.Playnetwork.com

You will then be prompted to enter your Username and Password (you should have received
this from your PlayNetwork representative).

Enter your Username and Password

Uzername: |

Pazswaord: |

Forgot Password

Click the “Submit” button

This will direct you to the Main Accounts Page:

Welcams Stephanie Pallakoff | 500000

My Accounts
Alerts Customer

Select the “Manage Accounts” button


http://serenade.playnetwork.com/
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This will direct you to the Account Detail Page:

= Var Home > nts

Example Account
PLAY

Find By Account Name: Filter: [Urgent Notfications ¥ Status: [Acive | Find [ clear ]

Account Name Service Level Primary Contact Contact Phone Active Location
High Fashion Zone Channel Bob Threes 123-234-2211
Liza's Cookie Shop Channel 2p linden 425-788-3452
Serenade Demo Advanced James Macy 074-555-7588

Select the “New” button

This will direct you to the New Account Setup dialogue box:

Please read the instructions on the following pages in order to fill out the three sections on this
screen accurately. ==

AccountSetup  Location Setup  User Setup Finish

aecountame: [ ] )
City, State, Zip/Postal: I:l l:l Comment: l:l
Country Code:

Contact Information

prmary contaer [ ] comtbact:[ ]
we[ ] we ]

phone: [ ] )

] I i

' Step 1: Account Setup
Company Information

ﬁ Account Setup
Account Status: Account Type:
o
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Company Information:

» Account Name: name of Master Account (or bill to for locations associated with this
account)

» Company Address: address of Master Account (or bill to for locations associated with
this account)

» City, State, Zip/Postal: self explanatory

» Country Code: will only be accessible if State is set to a Canadian or Mexican code
(Serenade currently supports USA, Canada and Mexico)

» Phone: associated with the Master Account (or bill to for locations associated with this
account)

» Fax: associated with the Master Account (or bill to for locations associated with this
account)

» Comment: will only appear in this dialogue box. To be used for information specific to
this account that needs to be documented.

Contact Information:

» Primary Contact: name of contact associated with Master Account (or bill to for
locations associated with this account). This information will be visible to anyone given
access to this account in Serenade under “Customer Info” on each page in the web tool.

» Title: of Primary Contact

» Phone: of Primary Contact

» Email: of Primary Contact

» Contact: this space allows for a secondary contact within the account to be stored

» Title: of Secondary Account Contact

» Phone: of Secondary Account Contact

» Email: of Secondary Account Contact

Account Set-up:

» Account Status:
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» Active: this is the standard, and is required to set up an active location.
» Pending: may be used for Accounts in process of being set up

» Deleted: to be used when account is no longer active (i.e.- cancellation)
» Inactive: to be used where applicable

» Account Type (all service levels support In-Store and/or On Hold Messaging)

» Channel: fifteen (15) of the most popular Business Music Mixes, along with
choices of Holiday content. Music Player is selectable between all of these Music
Mixes from the front of the player.

» Business: over 125 Business Music Mixes (including Holiday Options) able to be
used to create a “custom blend”, which is a mix of up to five (5) Business Music
Mixes blended by percentage. Holiday Music able to be scheduled for a
particular date range.

» Master: over 125 Business Music Mixes (including Holiday Options) able to be
used to create a “custom blend”, which is a mix of up to 5 Business Music Mixes
blended by percentage. Additional four (4) Business Music Mixes able to be
selected for dayparting. Holiday Music able to be scheduled for a particular date
range.

» Custom: PlayNetwork Music Producer's program music specifically for Client
Brand. Music is able to be audited through Serenade Web Tool.

» Advanced: allows for fully customized music selection where each song is
selected individually to create music profile. No automatic updates. User
manages all music additions/deletions/changes. Music selected from a library of
over 150K songs.

count Setup

Account Setup Location Setup User Setup Finish

Step 1: Account Setup
company Information

City, State, Zip/Postal: ] [ Comment: [Cwner aut af the office on Mondays
Country Code:

Contact Information

phane, phen,
emai e
" Creats User Login

Account Setup

ASEount Status: Account Typs: fiaster

Select the “Next” button once this screen is complete
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This will direct you to the Location Setup dialogue box:

If the location is identical to the Master Account (same address, contact information, etc), select
the box at the top left of the screen to auto-populate the location information.

ount Setup
Account Setup Location Setup User Setup Finish
p 2: Location Setup
ate player location using main corporate location
Location Number:D
R -

4

City,State: |Albubuerug Equipment:| C400 =
Postal: [33324 Delivery:| Metwork x|
Country Code: [Us B @ pHep
Main Ph M32224111 € static 1p
Download:[ 120 s o ] To
21222241112 .
Fax Number: (21222412 | Throtting:| Dwect cted =
Primary Contact: |John Smith Comments;
L - R—
Email: [ismithi@exampleaccount .com
Phane; |[213-22241111
Createy o This setting is the default for the entire
S G account and child lacations,
D @B

If the first location is not the same address as the Master Account, you will need to fill in the
information manually.

» Location Name: name of Business

» Location Number: store Number

» Address: of location

» Address 2: additional address info for location
» City, State, Zip/Postal: self explanatory

» Country Code: will only be accessible if State is set to a Canadian or Mexican code
(Serenade currently supports USA, Canada and Mexico)

» Main Phone: direct line to location
» Fax: direct fax for location

» Primary Contact: of location



» Title: of Primary location contact

DRIVE YOUR BRAND., EXTEND YOUR REACH. JUST PUSH PLAY.

» Email: for location (may be primary contact’s email address)

» Phone: additional phone number for primary contact. May differ or be the same as the

location phone #

» Group(s): if groups have been created for the Master Account, this new location can be
associated with any or all of the groups assigned to the Master Account (see glossary

for further clarification)

» Status: select Active or Inactive as needed

» Equipment: currently, the Serenade Web Tool supports the C400 Player

» Delivery: currently, the Serenade Web Tool supports Disk and Network updates. If
location is receiving network updates, it is imperative that the correct connection method

be selected (DHCP or Static IP).

» DHCP: requires selection in the Serenade Location set up
» Static IP: requires all fields to be completely and correctly filled in
= Note: if Network information is filled in incorrectly, information will need to
be corrected in Serenade and a configuration disc will have to be ordered
from PlayNetwork and shipped to the location to change the network
settings from/to Static IP or DHCP (or to change the Static IP information).

coount Setup

1| Credte player locstion using mein cororste location

Location Name:
Location Numher:
address:[s5sadth bve |
e
City,State:
Postal:

Country Code:[Us
Main Phone:
Fax Numher:

Primary Cnntact:
Emal
phone [FEEE ]

Create User Login

D G D G |

Group(s): S

Bl K

™ ——
C oHCp
& gtatic Ip

IP Address
__255 2552550

MrE—

Comments:

Kl

Metmask

Gateway

IT has approved
overnight access for
updates only

This setting iz the default for the entire
accol nd child locations.

» Download: this is the time range that the customer has agreed to allow music and/or
messaging updates to be sent over their network to the C400 player. Standard is 12 am
to 7 am (overnight)
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» Throttling: speed at which music and/or messaging is allowed to be sent to the player.
Standard is unlimited.

» Comments: area to add site specific notes (visible on Locations List page)

:I Throttling:| Unrestricted ;||

D comments: IT has approved
owvernight access for
updates only

This setting is the default for the entir
account and child locations,

S GID D @D -

Once New Account Set Up is completed, select the “Next” button f

This will direct you to the Login Setup screen for this account:

If the user login is to mirror the location contact that was just entered in the Location Page,
select this check box and the contact information will be auto-populated.

-count Setup

Account Setup Lacation Setup User Setup Finish

o e ®-------- O

cp 3:User Setup

I™ Crdbte & user login using the primary account contact

€ GID D XD

T

This will direct you to your summary page, which outlines the information that you have
successfully set up:

If no specific user login is required, select the “Next” button
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If any information needs to be corrected, select the “Back” button to correct.

count Setup
Account Setup Location Setup User Setup h
*———&—o—*o

Confirmation

Account Setup Location Setup Account Logins
Example Account PrimaryLocation, 123 Main Street
123 Main Street 0, Albuguergue
21322211 New Mexico, US 33324
212-222-1112Fax Status:Active
Equipment: C400
Contact:John Smith Delivery:Netuvork
Crwmer Downlozd: 1200 am-07:00 am
213-222111 Thrattiing: Unrestricted
ismith@exampleaccourt.com

Contact2Sue Clark
Cperations Manager
2132221115
sclark@exampleaccount com

Status: Active
Service Level Master

If all information is accurate, select the “Finish” button



DRIVE YOUR BRAND. EXTEND YOUR REACH. JUST PUSH PLAY.

How to Create a Location in Serenade:

Once you have account(s) in Serenade, you can add additional locations as needed.

To create an additional location, login to Serenade, and go into the account that you will be
adding location(s) to:

Example Account

PLAY
Account Prafiie

Messages

Account Information Content Categories

Equipment Sctup
User Logins Equipmen 1
[ tsssisn=R S order Exuipmant= g S ek
Account Lago
i TLEN O THE EXPERENCE

Message Category

Browso. [“ave ]

Click on the Locations tab.

Example Account

PLAY

Account Profile

Alerts|ID | Locotion Nome |Last Reported

Then, select the “New” button ’

10
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This will bring up the New Location dialogue box:

All areas with red text are required fields; please see below for instructions on each specific
field.

B Mew Location
Group(s):
Location Number:l:l

4

4

Country Code: [Selests ] @ prep
Main Phone:|:| ' Static 1P

Primary Contact:|:| Thrattling:| Unrestricted =

Comments:
e ]
emat ]
e

Create User Login

s

» Location Name: name of Business

» Location Number: store number

» Address: of location

» Address 2: additional address info for location
» City, State, Zip/Postal: self explanatory

» Country Code: will only be accessible if State is set to a Canadian or Mexican code
(Serenade currently supports USA, Canada and Mexico)

» Main Phone: direct line to location

» Fax: direct fax for location

» Primary Contact: of location

» Title: of Primary location contact

» Email: for location (may be primary contact’s email address)

» Phone: additional phone number for primary contact. May differ or be the same as the
location phone #

» Group(s): if groups have been created for the Master account, this new location can
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be associated with any or all of the groups assigned to the Master Account (see
glossary for further clarification)

» Status: select Active or Inactive as needed
» Equipment: the Serenade Web Tool currently supports the C400 Player

» Delivery: currently, the Serenade Web Tool supports Disk and Network updates. If
location is receiving network updates, it is imperative that the correct connection method
be selected (DHCP or Static IP).

» DHCP: requires selection in the Serenade Location set up
» Static IP: requires all fields to be completely and correctly filled in
= Note: if Network information is filled in incorrectly, information will need to
be corrected in Serenade and a configuration disc will have to be ordered
from PlayNetwork and shipped to the location to change the network
settings from/to Static IP or DHCP (or to change the Static IP information).

» Download: this is the time range that the customer has agreed to allow music and/or
messaging updates to be sent over their network to the C400 player. Standard is 12am
to 7am (overnight).

» Throttling: speed at which music and/or messaging is allowed to be sent to the player.
Standard is unrestricted.

» Comments: area to add site specific notes (visible in Locations List page).

B Newy Location

Location Mame: |Example Locstion
Location Mumber:[ |
Address: | 3425 Dallas Crive

Group(s): A

l<|]«

City,State: [Dallas
¥ =] Equipment:| c400 ;l
Postal: [12345 .
Delivery:| Network Ll
’ — ® DHCP
Main Phaone:|318-545-4079 I Static IP
Comments;
overnhight updates
Ermail: [Liss@examplzlocation.com only. |

Once this is complete, select the “Save” button
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How to Program Music in Serenade:

Serenade currently supports Service Levels one (1) through three (3). These are referred to as
Channel Service level, Business Service level and Master Service level, and are defined below.
This guide will walk you through setting up music for each of these service levels.

Account Type: (All service levels support In-Store and/or On Hold Messaging)

» Channel: Includes fifteen (15) of the most popular Business Music Mixes, along with
choices of Holiday content. Music Player is selectable between all of these Music Mixes
from the front of the player.

» Business: Includes over 125 Business Music Mixes, along with choices of Holiday
content. These can be used to create a “custom blend”, which is a mix of up to five (5)
Business Music Mixes blended by percentage of play. Holiday Music able to be
scheduled for a particular date range.

» Master: Includes over 125 Business Music Mixes, along with choices of Holiday content.
These can be used to create a “custom blend”, which is a mix of up to five (5) Business
Music Mixes blended by percentage of play. Additional four (4) Business Music Mixes
able to be selected for dayparting. Holiday Music able to be scheduled for a particular
date range.

Service level is selected at the account level. To set or adjust the service level, open the
Account Set Up screen and use the drop down in the lower right corner.

AccountSetup  Location Setup  User Setup Finish

@------- o R o
Step 1: Acocount Setup
Company Information

City, State, Zip/Postal: [Abuqueraud s34 Comment: [Owner out of the office an Mandays
Country Code:

Contact Information

v

Account Type: |

Account Setup

Account Status: m

D OB EED

Once this has been adjusted, go to the music tab to select music content.
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Music Process for Channel Service Level:

The Channel service level is pre-set with the top fifteen (15) Business Music Mixes. These
music mixes are selectable from the front of the C400 unit. The Serenade web tool can be used
to view content in the individual Business Music Mixes.

Account Profile

Account Details Locations Music Messages Campaigns

Playlists

= Mporany 4

(ot e < #0 Dream {pR.EM, 0 277
Adult Pop - Upbeat q #9 Draam d REM, 0 277
B e i J(Don't Go Back To] Rockvile € REM, [u} 234
(who Discovered) america? ) Ozomatli 0 276

Clossic RaB ¢ Jiorocks @ Lynne, Shelby 0 165
Clascic Pack ¢ 100 Years ]» Five For Fighting o 2hsHE
101 dp» Harmmond, Albert Ir, |0 207

Fun Time Oldies ¢ Lio:  Hammond, albert Ir. 0 207
Hot AC (Adult Cortermporan) ] 1234 fp Feist o 183
A @ 1234 ]y Feist ] 183
Bt Saiinis, Micpays dp Whiskevtown o 225
| I _:‘i_l 1952 Yincent Black Lightning 4 Thompson, Richard 0 274
1973 P Blunt, James ] 236

1073 ¥ Blunt, Jamas o 236

215t Century Rip Off p Eﬁgr;dtmk ofour |5 238
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Music Process for Business Service Level:

The Business Service Level allows user to:
» Create a custom blend for each zone
» Block individual songs and artists from music mixes
» DayPart with silence as needed
» Listen to business music mixes using the Web Radio application
» Listen to individual songs:
» Content for each music mix appears in the right hand column when music mix is

selected in the left section

To edit a zone’s custom music blend, click the edit button to the right of the name of the blend.
In our example, we will be editing the “Zone One Blend”l

Example Acchunt

L

Account Profile

Account Details Locations Music Messages Campaigns Reports

Music Mixes & Blends Playlists
[+]Find Mixes - [#]Find Tracks in Adult Alternative Mix

Music Mixes Song Artist Year | Length

M 700 One Blend (AT J o ﬂ
= P REM, l 277
M Zone Two Blend (Don't Go Back To) Rockyille )y R.E.M. [u] 234
M silence (lVDW;D E:(‘SEDVEFEEU America? ﬂi r:JzornatIih . D 276
> ocks D Lynne, Shelby 0 165
B zone 1 Holiday ecic B 100 Years ) Five For Fighting 0 251
Wzoic 2 Holickess [ Edit i) P Hammond, Albert Ir, 0 207
— = y @ Hammond, &lbert Ir, 0 207
50's and Early B0's L1 € Feist 5 183
60's To Eatly 70's q ( Feist 0 183
70's Mix @ P wWhiskeytown 0 225
e 1952 Wincent Black Lightning 4 Thompson, Richard 0 274
Acid Jazz qp 1973 @ Blunt, James 0 236
Acoustic Vocals & Instrumentals € k2 P Blunt,dlamfs - o Gl
= 1t Century Rip OFF i) EE;"; track:QFOUE |5 238

“'Block Song *  Block Artist © * Unblack Song Unblock Artist

" Program Schedule

&)

User will see that Hip Hop appears to be filled in as 100%. This is just a place holder, and does
not constitute a completed custom blend.
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To add your first Business Music Mix, click the “Edit” button to the left of “Hip Hop”.-l

Mame: |Znne e Blend

Select Mixes and Ratios:

&P Hir Hop - completion of Thought
e
-

This will bring up the full list of Business Music Mixes:

Highlight your choice and click the Select button.

H Select Mix For
[#]Find Mixes
Eclectic Slternative en
b Rock Timeless
of»

Eclectic Groove f» Eclectic Timeless

Electric Blues {» Elues Timeless
*Note: you may only select one (1) Elactro Pop @ Pap Timeless
music mix at a time Electro Rock {» Electronica Timeless

Ethereal {* Eclectic Timeless

Family Friendly Pap f» Pop Timeless
*Note: up to five (5) Business Music Female Urban Fashion df» Urban Timelass
Mixes can be selected for the custom Folk/Mellow A4 q* Singer/Songwriters Timeless
blend. Fun Time Cldies q» Oldies Timeless

Gen Y Indie Pop f» Pop Timeless

High-Fashion Boutigue 4y  Fashion Timeless

Hip Hop - Completion of

Thought Urban Timeless
dfr

Hot &AC (Adult

Contemporary) Pop Timeless

]y

Cancel

Once you have selected your music mixes, close the window out by using the red “X” at the top
right of the dialogue box.
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This will take you back to the Music Blend dialogue box:

These selected blends now need to be mixed by percentage. Use the drop down boxes to the
right of the music mix names to select the percentage of each mix.

7

Mame: |Zone One Blend

Select Mixes and Ratios:

&P ccectic Groove
e

&ID cinrer Party
I

*Note: Percentage total must add to 100%

Mame: |Zone One Blend

Select Mixes and Ratios:

€EIP coiectic Groove
[ cait_JJtm

&P oiner Party

Cancel

Once finished, click the Save button
If this is a dual zone location, repeat the above steps for the Zone Two blend.
*Note: Serenade players default to dual zone. If only one (1) zone is to be used, this must be

corrected prior to ordering a player. Changing an account from dual zone to single zone is
managed from the “Preference” button on the Account Details tab.

17
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How to Block a Sonqg or Artist:

From the Main Music tab, highlight a song or artist that you wish to block.

Playlists

[+|Find Tracks in Adult Alternative Mix

#9 Dream F.E.M. iy
#9 Dream RE.E.M. iy

.Don't Go Back To) Rackville R.E.M. iy

If a song is being blocked, click on the  #ho Discovered) America? Dzomali L
« ” 10 Rocks Lynne, Shelby iy
Block Song button 100 Years Five For Fighting iy
101 Hammond, Albert Ir, (4]

101 Harnmond, Albert Ir, (]

If the artist is being blocked, click on 1234 Feist Q¢
the “Block Artist” button e Fest b
16 Days Whiskeytown iy

1952 Wincent Black

_ightning Thompson, Richard (]
1973 Blunt, James qp
1973 Blunt, James qp
21st Century Rip Off Soundtrack Of Our Lives 4y

. Block Song Block Artist Unblock Song Unblock Artist

™

*Note: removing a song or artist will block that song or artist from every Business Music Mix for
the entire account.

A dialogue box will appear to confirm your selection:

Ok Cancel g
Bt
| Harmond, Albert

Click “OK” to confirm the block.

18
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Once a song or artist is blocked, the entry will appear in black.-l

[+]Find Tracks in Adult Alternative Mix

#9 Dream R.E.M, dy ﬂ
9 Dream F.E.M, qf» =
Don't Go Back Tao) Rockyille R.E.M, d]r

Who Discovered) America? Ozomatli i

L0 Rocks Lynne, Shelby df»

LO0 Years Five For Fighting i

Lo1 Hammond, Albert Ir, df»

Lo1 Harmmond, Albert Ir, qf»

1234 Feist d]r

1234 Feist i

L& Days Whiskeytown e

1952 Wincent Black

ightning Thompson, Richard e

—>

1=t Century Rip Off Soundtrack Of Cur Lives n

Block Song Block Artist * © Unblock Song Unblock Artist
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How to Unblock a Song or Artist:

From the Main Music tab, use the expand option (appears as a small plus sign next to “Find
Tracks”)

From this expanded view, use the drop down next to the “Blocked” option to view blocked
songs or artists.

Then click the “Find” button -- and a view of all blocked songs or artists will be pulled up.

Playlists
[=JFind Tracks in &dult Alternative Mix

Playlists
[=JFind Tracks in Adult Alternative Mix

Genres : | Al = Year: | Al

artists: [ ] Era: |Al
Song : l:l Blocked :
W] m e[ ] m

gGenres : (4 | Year :

arists: [ ] Era
Song : I:I Blocked :
Date

saded; L | @ ]

Blunt, lames

& Life Of Hlusion Walsh, Joe

& Lifetime Better Than Ezra [
A Lifetime Better Than Ezra [
A Little Bit Peyrous, Madeleine Jr
& Little Bit Peyroux, Madeleine [
A& Little Bit Of Bad MEBOQ [
& Long December Counting Crows [
& Man And & YWaman uz [
A Man And A Woarman Uz [
A Matter Of Time Los Lobos [
A Message Caoldplay [
A Message Coldplay i[1]
A Million Miles &way Abraxas Pool [
A Might On The Town Hornshy, Bruce/Range  dfy
& Place In Time Kennedys

£ Solid Bond In Your Heart  Style Council

Block Arfist Block Song Block Artist Unblock Song Unblock Artist

Block Song Unblock Song

S

Select the song/artist that you would like to unblock and click the “Unblock” button.

The artist or song is now available in all music mixes for all locations in this account.

20
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Music Process for Master Service Level:

The Master Service Level allows users to:
» Create a custom music blend for each zone
» Block songs and artists from all Business Music Mixes
» DayPart with up to four (4) additional Business Music Mixes and silence
» Schedule multiple themes for groups of locations using one music palette
» Listen to business music mixes using the Web Radio application
» Listen to individual songs:
» Content for each music mix appears in the right hand column when music mix is
selected in center section
There are multiple ways to select music for the Custom Music blends, Holiday mixes and

dayparting options. The simplest way is to use the “Edit” feature on the Music Customization
Palette.

| 3
4 Example Account

neaY

Account Profile

Account Details Locations Music Messages Campaigns Reports

Music Mixes & Blends Playlists
HHEl S hleek bl Rl m - (4]
[+]Find Mizes [#]Find Tracks in Adult Alternative Mix

Music Mixes

Music Themes

T N Zone One Blend #9 Dream RE.M,
heme Name B S Eraa e
Zone Two Blen , v
Example Account's theme 2 (Don't Go Back Ta) Rnck.\nlle F.E.M,
B silence (%whao Discovered) America? Ozomatli
W Zone 1 Holiday & ¢ |0 Rotks Lynne, Sh.elb\f
100 Years Five For Fighting
M Zone 2 Holiday E T | Harnmond, slbert Ir.
B0's and Early 60's dp  jio1 Harmmond, &lbert Ir,
: 1234 Feist
f0's To Early 70's L e
70's hix d 16 Days wWhiskeytown
1952 Vincent Black s
Acid Jazz q Tabte g Thompson, Richard 0]
Blunt, 1
Acoustic Vocals & Instrumentals L R Hifitp-amss
1973 Blunt, James
21st Century Rip Off Soundtrack Of Our Lives

EditThemes ‘Schedule Music T Block Song  “Block Arfist " " Unblock Song blek Arist™

21
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When you open this dialogue box, you are viewing the entire Music Palette for the account.

A completed Music Palette for a Master Service Level account will include at least one (1)
music mix selected for each zone blend and at least one (1) daypart option for each zone. To
edit a zone’s Custom Music blend, click the “Edit” button to the right of the name of the blend.
In our example, we will be editing the

“Zone One Blend”.

1]

o afie Lifie Blgrd

Mo Mix ¢
Mo Mix | Edit QP
*Note: until selected, the daypart MO Mix P Eait ) @
options are listed as “No Mix” No Mix e O
Mo HolidayMix & v
Silence 1]
*Note: Serenade players default to H
dual zone. If only one (1) zone is to * | Zone Twio Blend | Edit ] q
be used, this must be corrected prior Mo Mix | Edit J q
to ordering a player. Changing an Mo Mix [ cait | @
account from dual zone to single Mo Mix Eait | )
zone is managed from the NO Mix Edit |
“Preference” button on the Account Mo HolidayMis P it )

Details tab Silence

User will see that Hip Hop appears to be filled in as 100%. This is just a place holder, and does
not constitute a completed custom blend.

100 -

To add your first Business Music Mix, click the “Edit” button to the left of Hip Hop.

22
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This will bring up the full list of Business Music Mixes:

Highlight your choice and click the “Select” button.

H Select Mix For

[#]Find Mixes

EClectic Alternatye Gen

i Rock Timelass

]y

Eclectic Groove {* Eclectic Timeless

Electric Blues ffr Blues Timelass
*Note: you may only select one (1) Electro Pap @ Pop Timeless
music mix at a time. Electro Rock ¥ Electronica Timeless

Ethereal {» Eclectic Timeless

Family Friendly Pap f» Pop Timeless
*Note: up to five (5) Business Music Female Urban Fashion d» Urhan Timelass
Mixes can be selected for the custom Folk/Mellow &4 {» Singer/Songwriters Timeless
blend. Fun Time Oldies f» Oldies Timeless

Gen ¥ Indie Pop {* Pop Timeless

High-Fashion Boutique ¥ | Fashion Timeless

Hip Hop - Completion of

Thought Urhan Timeless
]y

Hot AC (adult

Contemparary) Timeless

]y

Cancel

Once you have selected your music mixes, close the window out by using the red “X” at the top
right of the dialogue box.

This will direct you back to the Music Blend dialogue box:

These selected blends now need to be mixed by percentage. Use the drop down boxes to the
right of the music mix names to select the percentage of each mix.

MName: |Zone One Blend

Select Mixes and Ratios:

QO Eclectic Groove
QLY Ethereal
QLY Dinner Party

Cancel
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. JUST PUSH PLAY.

*Note: Percentage total must add to 100%

Mame: |Zone Cine Blend

Select Mixes and Ratios:

@ coloctic Groove
Ceait Je

&P oinrer party
I

Cancel

Once finished, click the “Save” button

If this is a dual zone location, repeat the above steps for the Zone Two Blend.

To select daypart music options, go back to the Music Palette screen:

The dayparting fields are originally listed as "No Mix”

To add a music mix, click on the

“Edit” button to the right of No Mix -

O

* | Zone Cne Blend = 1]

Mo Mix Delete

Mo Mix Delete

Mo Mix Delete

Mo Mix Delete

Delete

Mo HolidayMix

Silence 1]

wlzome

d»
d»
d»
d»

* | Zone Twao Blend
Mo Mix
Mo Mix
Mo Mix
Mo Mix
Mo HolidayMix

Silence
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This will bring up the full list of Business Music Mixes:

A completed Music Palette is required prior to player shipment. In order to classify as a
completed Music Palette for a Master Service Level, the account will need to include at least
one (1) music mix selected for each Zone Blend and at least one (1) daypart option for each
zone.

Highlight your choice and click the “Select” button.

H Select Mix For
[#]Find Mixes

EclEeChc AltErnatve Hen

g Rock Timeless
o]y
Eclectic Groove {» Eclectic Timeless
Electric Blues f* Blues Timeless
Electra Pop » Pop Timeless
Electro Rock {* Electranica Timeless
*Note: you may only select one (1) Ethereal @ Eclectic Timeless

music mix at a time for each daypart Family Friendly Pop @ Pap Timeless
field. Fermnale Urban Fashion # | Urban Timeless
Folk/Mellow Ad {» Singer/Songwriters | Timeless
Fun Time Cldies q» Oldies Timeless
Gen Y Indie Pop ¥ Pop Timeless
High-Fashion Boutigue ¥  Fashion Timeless

Hip Hop - Completion of
Thought Urban Timeless

Hot AC (Adult
Contemparary) Pop Timeless

=

[ salect ) Cancel |
., o~

If this is a dual zone account, repeat the above steps to select dayparting options for Zone Two.

Once completed, you will be directed back to the Music Palette screen.
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. JUST PUSH PLAY.

n Zone 1
* | Zone One Blend
Adult Alternative Delete
Mo Mix Delete
Mo Mix Delete
Mo Mix Delete

Delete

Mo HolidayMiz

Silence

Slzonez

* | Zone Two Blend

Americana Delete
Mo Mix
Mo Mix
Mo Mix

Mo HolidayMiz

Delete
Delete

Delete

Delete

Silence

Close the window out by using the red “X” at the top right of the dialogue box.
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How to Schedule Dayparting for a Master Service Level Account:

From the main music page, highlight the name of the Music Theme that will be scheduled. In
this example, the name is “Example Account Theme”.

®

Example Account
Ry,

Account Profile

Account Details Locations Music Messages Campaigns Reports

Music Mixes & Blends Playlists
[+]Find Mixes [#JFind Tracks in Adult Alternative Mix

Music Mixes

Music Themes
ne One Bland = §#3 Dream F.EM.
| #9 Dream R.E.M,
T Ve ¢ (Don't Go Back To) Rockville REM.
Silence (Who Discovered) America? Ozomatl
M zone 1 Holiday i ]L0Rocks Lynne, Shelb\{
= 100 Years Five For Fighting
MWzoe? Holiday L} 101 Hammond, albert Ir,
50's and Earlky B0’ i ji01 Hammond, slbert Ir,
‘ 1234 Feist
B0's To Early 70's * hizzs Faist
70's hix i 16 Days Whiskeytown
: 1952 vincent Black
Acid Jazz ' JLightning
1973 Blunt, James
1973 Blunt, James
21st Century Rip Off Soundtrack Of Qur Lives dfy

Thompsaon, Richard

Acoustic Yocals & Instrumentals

‘Edit Themes Schaduls Music Show All Mixes “Black Song ~ Block Artisl " Unblock Song Unblock Arfist

Then click on the “Schedule Music” button.I
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. JUST PUSH PLAY.

This will bring up the dayparting schedule:

You can see the Music Palette options that were selected to the left of the schedule. Currently,
Zone One Blend is scheduled as the default for the entire day.

To add one of the dayparting options to the schedule, simply drag and drop the desired music
mix into the grey area of the hour schedule.

A Example Account
PLAY
Program Schedule example Account's theme
Fone 1 Schedule
AM Day Wk Morith Timesdari

N3AM 04 AM O5AM  0O6AM O AM  0DBAM  09AM  IDAM 11 &M

Zone 2 Schedule

=} Music Mues -
B Mtz en B 17am-11am Day Week Month  Timelne

Zone Twa Blend
1ZAM D1AM 02ZAM O03AM O4AM O5AM 06AM O7AM O8AM 09AM 10AM 11 AM

Amerians i Forwe Two Blirsd
— =

>)
&) Example Account

PLAY

Program Schedule Example Account's theme

Zone 1 Schedule

L i —
B st ces B 12aM-114M Day | Week | Month Timeline

Zone Gne Blend
12AM 01 AM 02AM O03AM O04AM 05AM 06 AM O7AM  08AM  09AM 10AM 11 AM

: © Zone One Blend 2 adutt [Fgone ane Bland
= — =

Silence ‘

Zone 2 Schedule

(= Music Wixes = - A i
B 12aM-11aM Day Wweek mMonth Timeline

Zone Twa Blend
12AM 01 AM ©02AM 03AM 04AM 05AM 06AM O07AM 08AM 09AM 10AM 11 AM

americana (2 Zone Two Blend
— =

Silence ‘
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. JUST PUSH PLAY.

Continue to drag and drop daypart selections into desired timeslots.

To view additional hours of the day, use the black forward and backward arrows just above the
12am slot.

Zone 2 Schedule
[} Music Mixes

a 1 - 11 A Day

Manth  Time

week

Zone Two Blend
DG At 01 AM 0z AM 03 AM 04 AM 05 AM

2 Zone Two Blend

—
- r & & & @ [ |

06 AM 07 AM 08 AM 09 AM 10 AM 11 AM

Americana

Clear Timeline View Locations

To reset the dayparting schedule, click the “Clear Timeline” button.I

Once the dayparting schedule is complete, use the "Music" breadcrumb at the top of the page
to return to the Music tab.

far Home = Exzample USIc F Music Theme Program Scheduling

)
~"  Example Account

PLAY

Program Schedule Example Account's theme

fone 1 Schedule

- Music Mixes & 124M-11AM

Zone One Blend
|

Silence ‘ ‘

12 AM 01 AM 02 AM 03 AM 04 AM 05 AM 06 AM 07 AM
2 Zone One Blend
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. JUST PUSH PLAY.

How to Block a Sonqg or Artist:

From Main Music tab, highlight a song or artist that you wish to block.

Playlists
[+|Find Tracks in Adult Alternative Mix

#9 Dream F.E.M. iy
#9 Dream RE.E.M. iy

.Don't Go Back To) Rackville R.E.M. iy

If a song is being blocked, click on the  #ho Discovered) America? Dzomali L
« ” 10 Rocks Lynne, Shelby iy
Block Song button 100 Years Five For Fighting iy
101 Hammond, Albert Ir, (4]

101 Harnmond, Albert Ir, (]

If the artist is being blocked, click on 1234 Feist Q¢
the “Block Artist” button e Fest b
16 Days Whiskeytown iy

1952 Wincent Black

_ightning Thompson, Richard (]
1973 Blunt, James qp
1973 Blunt, James qp
21st Century Rip Off Soundtrack Of Our Lives 4y

. Block Song Block Artist Unblock Song Unblock Artist

™

*Note: removing a song or artist will block that song or artist from every Business Music Mix for
the entire account.

A dialogue box will appear to confirm your selection:

Ok Cancel g
Bt

s |T Harmond, Albert

Click “OK” to confirm the block.
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Once a song or artist is blocked, the entry will appear in black.-l

[+]Find Tracks in Adult Alternative Mix

#9 Dream R.E.M, dy ﬂ
9 Dream F.E.M, qf» =
Don't Go Back Tao) Rockyille R.E.M, d]r

Who Discovered) America? Ozomatli i

L0 Rocks Lynne, Shelby df»

LO0 Years Five For Fighting i

Lo1 Hammond, Albert Ir, df»

Lo1 Harmmond, Albert Ir, qf»

1234 Feist d]r

1234 Feist i

L& Days Whiskeytown e

1952 Wincent Black

ightning Thompson, Richard e

—>

1=t Century Rip Off Soundtrack Of Cur Lives n

Block Song Block Artist * © Unblock Song Unblock Artist
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How to Unblock a Song or Artist:

From the Main Music tab, use the expand option (appears as a small plus sign next to “Find
Tracks”).

From this expanded view, use the drop down next to the “Blocked” option to view blocked
songs or artists.

Then click the “Find” button -- and a view of all blocked songs or artists will be pulled up.

Playlists
[=JFind Tracks in &dult Alternative Mix

Playlists
[=JFind Tracks in Adult Alternative Mix

Genres : | Al = Year: | Al

artists: [ ] Era: |Al
Song : l:l Blocked :
W] m e[ ] m

gGenres : (4 | Year :

arists: [ ] Era
Song : I:I Blocked :
Date

saded; L | @ ]

Blunt, lames

& Life Of Hlusion Walsh, Joe

& Lifetime Better Than Ezra [
A Lifetime Better Than Ezra [
A Little Bit Peyrous, Madeleine Jr
& Little Bit Peyroux, Madeleine [
A& Little Bit Of Bad MEBOQ [
& Long December Counting Crows [
& Man And & YWaman uz [
A Man And A Woarman Uz [
A Matter Of Time Los Lobos [
A Message Caoldplay [
A Message Coldplay i[1]
A Million Miles &way Abraxas Pool [
A Might On The Town Hornshy, Bruce/Range  dfy
& Place In Time Kennedys

£ Solid Bond In Your Heart  Style Council

Block Arfist Block Song Block Artist Unblock Song Unblock Artist

Block Song Unblock Song

S

Select the song/artist that you would like to unblock and click the “Unblock” button.

The artist or song is now available in all music mixes for all locations in this account.
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How to Work with Serenade Messaqing:

The Serenade web tool supports In-Store and On-Hold messaging regardless of the source of
the content. Some examples of messaging sources are:

» PlayNetwork offers copywriting, production music beds, and fully produced In-Store and
On-Hold messaging

» Client produced content
» VAR produced content

Once messages have been produced, they can then be loaded into Serenade for In-Store or
On-Hold use.

If you will be ordering messages through Serenade, the following will assist:

Requesting Messages via Serenade:

Go to the Messages tab and select the “Request Message” button.

Example Account

Account Profile

Account Details Locations Messages Campaigns

[#] Filter Message List

Message Last Modified Campaign Comments Length(Sec) Category
¥ | spring t-shint message /442009 1g
B @ =l socks message 3/4/2009 16
. L] holiday sale message 3/4/2009 this is for use in all stores 14
@ | winter shoe message 3442009 20

Edit " Delete “"'Request Message = Remove From Campaigns = * Create Campaign Create Report

Home LB#T: I Contact Pl
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This will bring up the Message Production Request dialogue box:

ge Production Request

Meszage Title: I

Category:  Cateqgaries availahle: Categories Selected:
Artiantiques “~
Banking
BeautyCosmetics
Books —
Buzine=s & Industrial
Computers & Metwaorking
Conzumer Electronics

Education
Emploeymert
Family & Parenting - -
Script Instructions: |<Selec:t> i l
Script File: I Browse... |
Woice Type: | =Select= - |
Woice Style: | =Select= - |

Camment:

Cancel
*Note: all areas with red text are required fields. Please see below for instructions on each
specific field.

» Message Title: self explanatory

» Category: where applicable (additional categories can be added from messages tab)

» Script Instructions: please select from drop down box

» Script File: allows user to attach document for scripting info

» Voice Type: please select from drop down

» Voice Style: please select from drop down

» Comment: area can be used for script instructions or any other information needed to
be communicated to messaging provider

Click the “Send” button to order message.
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Serenade currently supports these file types:
» MP2
» MP3
» WAV
» WMA
» FLAC

*Note: if content is loaded into Serenade by any party other than PlayNetwork, the party is
responsible for the content, which must be licensed and approved for use.

To create Messaging Campaigns, you will need to load messages into the Messages tab.
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Loading Messages into Serenade:

Go to the Messages tab.

Example Account

Account Profile

Account Details Locations c Messages Campaigns Reports

[*] Filter Message List

Select the “New” button.

The first time this function is used, the user will be alerted with this dialoque box:

Check the “Always trust content from this publisher” box.

Pl
The application's digital signature cannot be /
verified. Do you want to run the application?

Mame: cliertupload
Publisher: J1avazZ0CM Team
Select the “Run” button From: http: /fserenade playnetwork, com

@Iways trust content from this publisher,

} Run | Cancel I

=3 The digital signature cannot be verified by a trusted
'.\!/' source, Only run if you trust the origin of the More Information. ..
application,

*Note: Adobe Flash Player, a free software download, is required for this application.

Adobe Flash Player can be accessed by going to: http://www.adobe.com/products/flashplayer/
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DUR REACH. JUST PUSH PLAY.

This will direct you to the Upload Messages dialogque box:

There are two (2) ways to load messaging files:

H Unload Messages

Select the Messages you'd like to upload {up
to 25 at a time).

» To load one (1) message at atime: go to File Help

the “File” menu. This will open up a window
of files on your computer/network. Select a
file to load and click the “Open” button. ===

Select or drag and drop file to upload il

» To load up to twenty-five (25) files at a
time with drag and drop functionality:
Open the folder on your computer that
houses the messaging files in a separate
window and minimize so that the messages
and Serenade’s Upload Messages dialogue
box are both visible.

1

0%

If you are experiencing some problem
uploading file please click here

I
'y

File Edit Wiew Favorites Tools Help | a

|
J eBacK|V| SR | ) search Folders |E|v
JAddresS I_’i YiclaptompsersispoliakoffiMessagingiMessagin j a Go

-

< )

music_JL_L TJ-06_01 music_JL_| T3-06_02

B Uploac

Select the Messages you'd like to upload (up
to 25 at a time).

File Help

&

music_JL_| T-06_03

of

music_JL_LTI-06_0&

o

Sample with dry reads

R

music_JL_| T3-0G_04

o

music_JL_LT30&_07F

R

Sample with music bed

Select or drag and drop file to upload

>

If you are experiencing some problem
uploading file please click here

Select the files from your folder (up to 25 at a time) and drag and drop into the white area of the

Serenade dialogue box
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Select the Messages you'd like to upload (up
to 25 at a time).

File Help
Uploading - music_JC_LTJ-0E_04mpd [a
{451,396 hytes) |
Upload started . Upload completed

Uploading : music_JL_LTJ-06_011.mp3
{493,416 ytes)
Upload stafted ...Upload completed =

Uploading : music_JL_LTJ-06_02.mp3
{337 29k

JefMoad started N
\ Cancel /

If you are experiencing some problem
uploading file please click here

Close
|

/1

Once upload is completed, the New Message dialogue box will appear:

Source File: [music_JL_LTJ-06_04.mp3
Message Title: |music_JL_LT.-08_04
Categories Available:

Artiantiques

Bianking
Beauty/Cosmetics
Books

Businezz & Industrial
Computers & Metworking
Conzumer Electronics Remove All
Education
Employment
Family & Parenting
Fashion/Clothing/ShoesfAcoessorie: = -

Comments: -
Color code your message for easy viewing

@ el el e
("'.("' ("'.("'.
("'.(".(" ("'.

¥ lUse the data above for all messages in this batchiexcept
name)

[* petails

This screen allows user to:

» Rename each of the messages loaded:

» Four (4) were loaded in this example (see top right).

. JUST PUSH PLAY.
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» Assign categories to each message: Serenade has existing categories and the option
to add additional categories from the Account Details and Messages tabs.

» Add comments to each message: comments will appear next to the message on the
Message tab.

» Color code each message: color coding can be used to assist with categorizing the
messaging library
» Example: Fall messages may be brown, Spring may be green, Holiday may be
red etc.

*Note: each message must be previewed, saved, and approved prior to use in a campaign.

To preview, click the “Preview” button. This will bring up the Web Radio application

) preview - Mozilla Firefox _ o x|
| ] |http:,ffseremade.playnet\nrork.com/Commonfp oy

Help

etwork.com MessageTab. aspx ?drtbrjigd =nwlYvpShFimoWWHObO Tdzpy IS TG 710M VD HR W EVEG
music JL LTJ-06 04

indowrs Marketplace D windows 4 Windows Media

Bearch web - 1) - ‘ & Choose Buttons & Mal - @ My Yahoo! - [ Bookmarks - % Your Ou

Read serenade.playnetwork.com

Message 1 of 4

Source File: [rusie I LT08 04 nps

Message Title: frusic_JL_LTJ-06_04
Cateqgaories Available: Categories Selected:

Artfartiques
Banking
BeautyiCosmetics
Books
Business & Industrisl
Computers & Networking
Conzumer Electranics
Education

|»
>

Employment
Family & Parenting
Fashion/Clothing/Shoesidccessorie] = -
Comments:
Color code your message for easy viewing
@ . (o [ . [ .
o [ [ [ ]
o o [} o] o] ]
¥ Use the data abowve for all messages in this batchiexcep
name)
[ petails

Save | Save & Approve R Cancel |

If the content is correct, click the “Save & Approve” button.
*Note: this process must be followed for each message loaded into Serenade.

The following status names apply to messages in Serenade:
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» Pending: loaded in Serenade, but not saved & approved.
» Inactive: saved and approved, but not being used in an active campaign.
» Active: saved, approved and being used in an active campaign.

*Note: only Inactive and Active messages are able to be used in messaging campaigns

Once messages have been loaded, they appear in the Messages Library:

ey
>
® Example Account

RLAY

Account Profile

Account Details Locations Music Messages

[#] Filter Message List

Message Last Modified Campaign Comments Length{Sec) Category Status Total Plays

qr | spring t-shit message 3/4/2009 18 Inactive 0
. @b |fall socks message 3/4/2009 16 Inactive o
W @ | holidey sale message 3/4/2008 this is for use in all stores 14 Inactive [1}
3/4/2009 20 i

P Lwinter shoe message Pending
5)

Using the buttons at the bottom of the Messaging tab, the user can:
» New: add new messages
» Edit: edit existing messages
» Delete: delete messages
» Request Messages: self explanatory
» Remove from Campaigns: remove messages from campaigns
» Create Campaign: self explanatory (can also be done from the Campaign tab)
» Create category: self explanatory

» Create report: self explanatory (can also be managed from the Reports tab)
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Creating a Messaging Campaign in Serenade:

Go to the Campaigns tab.

> Carnpalgns
Example Account

Account Profile

Account Details Locations Music Messages Campaigns

[+] Filter Campaign List

Click on the “New” button

This will bring up the New Campaign Select Messages dialogue box:

From this area, user will select messages to incorporate into a campaign.

Campaign Select Me

Campaign Mame: |

[+] Filter Message List

Available Messages: Selected Messages:
spring t-shirt message
fall zocks message

holiday sale message

*Note: if messages will be used in sequential order, load them in the order they’ll be played.
(User does have the option to change the order later).
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*Note: only messages that have been previewed, saved and approved will be displayed in this
screen. Please see the Edit Message instructions above for a reminder.

Campaion Mame: |Example Campaign

[#] Filter Message List

Selected Messages:
=pring t-zhirt message
fall socks message
holiday sale message

Ayailable Messages:

Add All 5>
Add ==
=< Remove

=< Remove All

[ex Y coreer ]

» Name the campaign

» Select the messages to be included in the campaign

Then, press the “Next” button.

This will bring up the Edit Campaign Dialogue Box:

H Edit Campaign
Mame: |Sample Campaidn DayParting
& play all day
Comment: © play only between
| 12:00 al;" to |12:DD al;"
Locations Recurrence

' Repeat forever

& Select target locations later & Repeat within a date range

o ) ) .
Publish to all locations for this account From |3x4r2009 |f§ o |3x4r2009 =
' publish to a group of locations
& Dajly
© weekly
Playback Settings Display Options
Play messages in groups of: Color code your campaign for easy recognition
Frequency: Run every |:| minutes * . [ [ . [ .
Order c o clcl
# cequential s sl Ne (] |
 Random
Target Zone: | Select =]
Sove Y Cancer )
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Please see below for instructions on how to fill out the Edit Campaign dialogue box fields.
» Name: self explanatory
» Comment: will be visible from the Campaigns tab
» Locations: select the locations that will receive the campaign
Playback Settings:
» Play messages in groups of: please select from the drop down box

» Frequency: every “X” minutes
» If using one (1) messaging loop for On-Hold, choose “0” minutes here.

» Order: sequential or random
» Target Zone: select 1, 2, or both
DayParting:
» Play all day
» Play only between: user is able to set a time frame

Recurrence:

» Repeat Forever: campaign will play until user comes into Serenade and disables
campaign

» Repeat within date range: schedules date range and campaign will stop automatically
on the end date

» Daily: will play campaign every day of the week
» Weekly: allows user to select days of the week for campaign to play
Display Options:

» Color Coding: color coding can be used to assist with categorizing campaign library
» Example: Fall campaigns may be brown, Spring may be green, Holiday may be
red, etc

Click the “Save” button
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The Campaign is now visible on the Campaigns tab:

Example Account

Account Profile

Account Details Locations Campaigns

[#] Filter Campaign List

Campaign Last Updated Comments Locations Rotation Status

4 Sample Campaign 3/4/2009 2 Repeat For all Active

From the Campaigns tab the user can:
» New: add new campaign
» Edit: edit existing campaign
» Delete: delete existing campaign
» Enable/Disable: self explanatory
» View Messages: associated with campaign

» Copy: for use when detailed campaign is built and a slight tweak will allow campaign to
apply to a separate campaign. This will need to have a different naming convention

» Create Report: self explanatory (also available from Reports tab).

*Note: the above is only available if a campaign has been created.
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Creating Messaging Reports

Serenade allows users to pull reports with detailed messaging campaign information that pulls
directly from network connected C400 player log files.

To pull a report, go to the Reports tab.

S
& Example Account
A

Account Profile

Account Details Locations Music Messages Campaigns Reports

Reports

Review/Do Message Playbacl nts
Review/Download Campaign Playback Summary Counts
Review/Download Detailed Message Playback Stat
Review /Download Detailed Campaign Pla_yback Stat

Date Range l:' H 1 l:' i

» Select from the available reports by highlighting the report line
» Enter a date range in the two date fields.
» Click the “Run Report” button

When the dialogue box opens, select “Open with Microsoft Excel”.

Opening report.csy il

Yol have chosen to open

&) report.csv

which iz a Microsoft Office Excel Comma Separated Values File
from: hitt://serenade. playnetwork, com

] ~ What should Firefox do with this file?
Click the “OK” button.

& Oper) with; | Microsoft Office Excel (default) |
" Save File

™ Do this automaticaly for fles ke this from now on.

} o4 I Cancel

The Report will then open in Excel for use!
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Serenade — Basic Functionality:

Open your internet browser and go to: http://serenade.playnetwork.com

Enter your Username and Password

Uzername: | |

Paszsward: | |

[ Hint ] Forgot Password J Help |

If you forgot your password, enter your user name and click on “Forgot Password”. This will
reset your password and send the pertinent information to the email address associated with
the user name.

If you forgot your user name, or are having additional issues logging in, send an email to:
serenadeops@playnetwork.com

In your email, please include the following information, and someone will get back to you as
soon as possible:

» Contact Name
» Company Name

» Issue you are experiencing
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Creating a Loqgin for a VAR Employee:

From your main VAR home page, click on the “Edit Profile” button.

VAR DEMO

My Accounts
Alarte Customar

Trouttniuoning T

Company Information
Business Mame: |VAR DEMO |
address: [1234 VAR svenue |

City/state: [TONOSALES | [wa =]
Postal:
CountryCodea: |USA ;"

Ny Information

ames VAR Jones

VAR User Logins

UserName LastLogin
James VAR Jones 1/27/2009

Phone: [555-111.2222 |

Fau: [333-222-8555 |

Naster for VAR Demo
comment:

Contact Information
Main Contact: |James VAR Jones

Title: [OwnericEO

Phonet: [855-111-2222

|
|
|
Phone2: | |
|
|
|
|

Qmﬁ
Actint Logo

B

RN ONTHE EXPERIENCE

I Browse.. I
E-rmail: |james@varworld com Re: 2t to Default
Contact 2 |
Title: |
E-mail: |
—

Click the “New” button (found under VAR User Logins).

This will bring up the New User Login dialogue box:
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*Note: when adding a user at this level, you are giving user access to all accounts and
information under this VAR. If a login is only
needed for a specific account, please see
instructions for adding user logins for an Comtact Information

account. Narme: | |
Phione: | |
E-mail: | |

Camment:

Login Information

User Id:| |

Password: | |

Canfirm Password: | |

Hint: | Favorite Pet =
ARSwer: | |
I

Please fill in the red (required) fields as follows:
» Name: person being assigned a login
» Phone: contact number for person being assigned login
» E-mail: email address for person being assigned login
» Comment: optional
» User ID: this will be the users login
» Password: this will be the users password
» Confirm Password: repeat above
» Hint: must select one from drop down
» Answer: answer for question selected form drop down
Click the “Save” button.

Lastly, give Login and Password information to user.
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Deleting a VAR User Login:

From your main VAR home page, click on the “Edit Profile” button.

My Accounts 3
Alpria Custnmar #locs | # Compniges | 1

This will direct you to the Company Information Dialoque Box:

In the upper right, you can see VAR User Logins. To delete one, highlight the user and click the
“Delete” button.

Edit Profile: VAR DEMO i
Company Information VAR User Logins o

Business Name: |VAR DEMO | UserName

Address: [1234 VR Avenus | James YAR Jones 1/27/2009
City/State: |TONOSALES | |MA ;”

Postal:

[usa =
g—

DhDrlg' 5551112222 |
Fax: [333-222-8858 |

Master for VAR Demo
Comment:

CountryCode:

Account Lego
Contact Information B ST
Main Contact: |James WAR Jones

Title: [OwnericEo

Phonel: [s55-111-2222

|
|
|
|
E-mail: [lEmes@varwerld.com | | |
|
|
|

Phonez: | Browse
Contact 2: |
Title: |
E_nail: | i
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This will bring up the Confirm Delete User dialoque box which gives the option of sending the
deleted user an email confirmation:

H Confirm Delete User

Are wou sure you want to delete the user test name
The action cannot be undone,

r Send uzer an email confirmation that they have been
refmaved fram the e =ty ar account

Cancel

Select “Delete User” button and the VAR login will be removed.
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Creating a Serenade Login for an Account:

From the Main Account page, click on the “New” button in the bottom left corner under the User
Logins area.

= X |
by Example

Account Prof

Account Setup

CEEETD G

Equipment Setup

Account Loga

[ e | D
(oo

This will direct you to the New User Login dialogue box:

Please see below for instructions on filling in the red (required) fields.

H MNew User login

Contact Information

Marme: |

Phone: |

E-mail: |

Comments: |

Login Information (Main Contact)

User Id: |

Password: |

Confirm Password: |

Password Hint: [Favorite Pet

Answer: |

I ——

Contact Information:

» Name: of person being assigned login

User Permissions -
This User is:

@ g single location employes

€ a group location employee
9 P Riay Example Location |

L&Y corporate-level employees

Location:

Task-Level Permissions

¥ read only User

I adrministrator
M ManageUseraccount I DeliveryCaonfiguration
M EditaccountProfile DistributionMonitoring
- ManageMessage - Managelocation
M suspendMessage M ManageCampaian
|l RequestMessage - ManageMusicMix

rAddMessage I EditMusicPalette
M RunRepart [T ManageMusicTheme
|<Se|ec‘t> ;I
<>
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» Phone: of person being assigned login
» Email: of person being assigned login
Login Information (Main Contact):
» User ID: this will be the user’s login
» Password: this will be the user’s password
» Confirm Password: repeat above
» Password Hint: please select one from drop down
» Answer: answer for question selected form drop down

Please see below for instructions on filling out the right side of the New User Login dialogue
box, as each option allows specific

permissions o the user. I

User Permissions -
This User is:

& 4 single location employes Location:

2 group location employes
g R pioy Example Location |

4 corporate-level employves

Task-Level Permissions

¥ read only User

I administratar
™ ManageUseraccount I DeliveryConfiguration
M EditaccountPraofile T DistributionMonitoring
r ManageMessage r Managelocation
r SuspendMessage r ManageCampalgn
[ RequestMessage ™ ManageMusickix

rAddMessage I EditMusicPaletta
™ runRepart ™ ManageMusicTheme
|<Selec‘t> ;I

User Permissions:

» A single location employee: if user being assigned login will only have access to one
location.

» A group location employee: if user will only need access to one specific group (if a
specific group(s) is associated with the account - see Main Account page).

» A corporate level employee: if user will have access to all locations in the account.
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Task Level Permissions:

» Read Only User: user can only view areas that they have access to. No changes can
be made.

» Administrator: user has the ability to make changes to areas they have access to.

» Manage User Account: allows changes to be made to the actual user login area, which
allows user to change their own permissions settings

» Edit Account Profile: allows changes to the master information for the overall account

» Manage Message: allows access to make changes to the messages in the Messages
tab

» Suspend Message: allows messages to be suspended from campaigns

» Request Message: allows access to request messaging from messaging tab
» Add Message: allows for addition of content to the Message library

» Run Report: allows messaging reports to be run

» Delivery Configuration: allows changes to be made to location network/disk set up
» Note: users who add new locations must have this access

» Distribution Monitoring: allows for changes to be made to delivery method (CD,
Network)

» Manage Location: allows changes/additions/deletions to be made to locations in
Locations tab

» Manage Campaign: allows changes/additions/deletions to be made to messaging
campaigns

» Manage Music Mix: allows changes to be made to the music in the Music tab
» Edit Music Palette: allows changes to be made to the music palette in the Music tab
» Manage Music Theme: allows for dayparting to be edited for music
» Note: if multiple themes exist for account, “all themes” must be selected to allow

for access to each theme in the Music tab

Click “Save”
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Mix - Blended Mix
Mix - Business Music Mix

Mix - Standard Mix
Palette

Player

Playlist

PlayServer

Program

Region

Glossary:

Term Definition

Blend A playlist composed using selected percentages of several
Standard Mixes

Campaign A group of messages having the same schedule and playback
options

Channel A user-selectable, continuous playlist

Daypart A scheduled time period associated with a playlist

Loader A device for updating content and configuring settings for a
Player

Location A single player at a site

Message A non-music audio track

Mix A Playlist based on a Standard Mix

AKA Blend

AKA Standard Mix

A Playlist defined for general use via the AM website
A list of Mixes selected for use within an Account
Generally referring to the C400 player

Music and messaging selected to play via C400 Player

A system used for remote updating & monitoring on-location
players

Music program

A group of locations defined for a common music schedule
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Schedule

Site
Song
Track
Zone

Zone Mix
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The total list of Dayparts (music) and campaigns (messages) for
a given group of locations (region).

A single physical address

A music track

A song, message or silence

One of two defined (audio) outputs on a player

A Mix assigned to either of the two zones on the player
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